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THE SPA AT MILLBROOK

Media Release 

May 2010

The Spa at Millbrook, at Queenstown’s five-star Millbrook Resort, has experienced a bumper summer, with record guest numbers and a 33% increase in revenue over last year.

Recognised as one of the finest hotel spas in the world, the Spa at Millbrook last year was the only spa in Australasia to make it on to the Top 10 Hotel Spas Worldwide list. It rubs shoulders with some of the most renowned spa destinations in exotic destinations such as the Caribbean, USA, Thailand and France. 

The Spa at Millbrook offers a complete spa experience with leading edge treatments designed to provide the finest health and body experience.  

The resort’s stunning mountain landscape and beautiful surrounds adds a different dimension to the spa - a calming magic takes over, with guests slipping into a relaxed frame of mind the minute they arrive at the 500acre resort. 

Each guest is encouraged to immerse their spirit in the beauty of Millbrook’s landscape and their body in the soothing, unadulterated luxury of The Spa at Millbrook.

The spa’s breathtaking Alpine location and crisp, clean air, its associated health and wellness benefits, and range of treatments on offer has seen it experience its busiest summer since opening nine years ago, with a 33% increase in revenue.

Some increases have come from visiting Conference and Incentive groups, and often couples staying at Millbrook go their separate ways – one to the golf course and the other to the spa.

“This reflects the fact that many global conference groups choosing to come to Queenstown want spa treatments and wellness options, not just golf, as part of their package,” said The Spa at Millbrook Manager Karen Savery. 

“We get great feedback on all of our treatments from clients who have often visited high end spa resorts around the world and have high expectations. It’s good to know we’re just as highly regarded.

“Our local clientele is strong and loyal and for all these reasons we appear to have been less effected by the recession. A lot more people are taking an interest in the health and wellbeing industry and are increasingly aware of treatments, products and the spa lifestyle, which is perfect for us.”

The Spa features a comprehensive array of therapeutic treatments for hydrotherapy, advanced skin care, personal grooming, massage, body treatments and facial therapies, and is the perfect way to detox, de-stress, hydrate or revive.  
Combined with Millbrook’s Health and Fitness Centre, just a few steps away across a rustic bridge spanning a babbling stream, the accent is on total body revitalisation and wellbeing. Facilities are complemented by an indoor swimming pool, a 3km walking and cycle track that meanders through the grounds, outdoor hot pools and tennis courts.

Formerly a wheat farm, Millbrook has a 150-year history and retains many heritage features including the original Millhouse, rustic buildings and a majestic avenue of trees.

Ms Savery said the spa was proud to be recognised alongside some of the most renowned spa destinations in the world.

“We work hard to ensure our guests receive a complete range of therapeutic and beauty treatments second to none,” she said. “We offer day packages for individuals, couples and groups, and professional Millbrook therapists help guests select their best treatment option from a specialised range.
“Guests experiencing treatments are rejuvenated by the beautiful sights and sounds of Millbrook while they are pampered by the skilled touch of our spa therapists, and only the very best products” she said.
The Spa at Millbrook has 12 treatment rooms including a bespoke manicure and pedicure room, couples treatment rooms and a hair salon. Massages are still the most popular with trends in seasons. Coming into winter there are more body treatments and facials are also more popular. 

Millbrook’s million-dollar purpose-built spa opened in December 2001.

For further media information or high-resolution images, please contact:

Anna Kerslake
Marketing
Millbrook Resort
+64 3 441 7000 ext. 7112
anna.kerslake@millbrook.co.nz
www.millbrook.co.nz 
[image: image2.png]Millbrook Country Club Limited, Malaghans Road, Arrowtown
Private Bag, Queenstown, New Zealand

Toll free NZ: 0800 800 604 T: +64 3 441 7000 F: +64 3 441 7007 www.millbrook.co.nz





